
 

 

DEPARTMENT OF HEALTH & HUMAN SERVICES 

Centers for Medicare & Medicaid Services 

7500 Security Boulevard, Mail Stop S2-01-16 

Baltimore, Maryland   21244-1850 

 

Center for Medicaid and CHIP Services 

Children and Adults Health Programs Group 

 

 

7/30/14 

 

Yamilca Ortiz Carrión  

Directora/Director 

División de Planificación y Calidad/ 

Planning and Quality Affairs Division 

#1552, Ave Ponce de León, Sector El Cinco 

San Juan, Puerto Rico 00919-5661 

 

 

Dear Ms. Ortiz Carrión, 

 

Thank you for your submission of Puerto Rico’s Quality Strategy, 2013-2016.  The Centers for 

Medicare & Medicaid Services (CMS) has reviewed this document for compliance with 42 CFR 

438, subpart D.  This letter serves as notice of CMS approval of Puerto Rico’s Quality Strategy, 

upon correction to the formatting of the graphic on page 26.   

 

In an effort to promote information about state quality improvement efforts, CMS will soon be 

posting hyperlinks to state quality strategies from state Medicaid websites to Medicaid.gov. We 

encourage you to post this strategy to your Medicaid website to support that effort. 

 

In compliance with 42 CFR 438.202(e)(2), we look forward to receipt of Puerto Rico’s first 

quarterly progress report assessing the implementation and effectiveness of the Quality Strategy 

by October, 1, 2014.   

  

If you have any questions about the information contained in this correspondence, or if you have any 

additional topics or key questions for which you would like additional technical assistance, 

please contact Mary Botticelli, Division of Quality, Evaluation & Health Outcomes, at 

mary.botticelli@cms.hhs.gov or 410-786-4825.   
 

 

Sincerely,  

 

/s/ 

 

Barbara Dailey, RN, BSN, MS, CPHQ 

Deputy Director 

Division of Quality, Evaluation and Health Outcomes 
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cc:     

 Maritza Espada Méndez, Puerto Rico, Health Insurance Administration 

Doretha Howard, Health Insurance Specialist, CMS Regional Office II 

Michael Melendez, Assistant Regional Administrator, CMS Regional Office II 

Audrey Cassidy, Health Insurance Specialist, Disabled and Elderly Health Programs Group, 

CMCS 

Robin Preston, Technical Director, Disabled and Elderly Health Programs Group, CMCS 

Kristin Younger, Technical Director, Division of Quality, Evaluation and Health Outcomes, 

CAHPG 

 


