
PO Box 195661, San Juan PR 00919-5661 • Tel: 787-474-3300 • Fax: 787-474-3346         

Ricardo A. Rivera Cardona
    Executive Director

ANNOUNCEMENT REQUEST 
FOR PROPOSALS (“RFP”) 

FOR THE PUERTO RICO GOVERNMENT 
HEALTH PLAN

COMMONWEALTH OF PUERTO RICO

Pursuant to Act No. 72 of September 7, 1993, as amended, the Puerto Rico Health 
Insurance Administration (PRHIA), hereby requests competitive proposals from interested 
insurance companies or other approved health care organizations that meet the Centers 
for Medicare & Medicaid (CMS) defi nition of a managed care organizations (MCOs) to 
serve as an MCO in the Puerto Rico Government Health Plan (GHP).  

The interested entities will provide services under a full-risk managed care model 
that fully integrates physical and behavioral health services, and will be responsible for 
establishing a credentialed network of providers to provide the services described in the 
RFP.

All entities interested in submitting a proposal will have to submit a written certifi cation 
authorized by its Board of Directors with its offi cial corporate seal, stating their interest in 
submitting a proposal, legal and fi nancial capacity and an authorization to receive the RFP. 

The RFP will be available February 5th and 6th of 2014 in CD format at the PRHIA 
headquarters between the hours of 8:00 am and 5:00pm.  The specifi c address is:

Legal Affairs Division, Trhird Flor
Ponce de León Ave. #1552

Sector El Cinco, Río Piedras, 00919-5661
Phone (787) 474-3300

During said time period interested entities may also obtain an electronic version of the 
RFP via e-mail by contacting PRHIA at RFP2014@asespr.org. In order to receive the RFP 
via e-mail the Board of Directors Certifi cation previously discussed must be included with 
the e-mail requesting the RFP. 

Moreover, a Mandatory Pre-Proposal conference will be held on February 21, 2014 
at “Cardiovascular Center for Puerto Rico and the Caribbean Dr. Ramón M. Suarez 
Calderón”.  The interested entities will have until the day of the conference to submit to 
the PRHIA the Acknowledgement of Receipt of RFP Form (“Appendix A of the RFP”). Only 
the entities that submit the Acknowledgement of Receipt of RFP Form will be allowed to 
participate in the Mandatory Pre-Proposal Conference.

The proposals must be submitted via a secure web page. PRHIA will send an e-mail to 
the contact person of the interested entity with the credentials and necessary information 
to obtain access to the secure web page where they will submit their proposals.  The 
proposals must be submitted via the secure web page no later than March 21, 2014 
at 6:00 pm (AST). Moreover, the interested entity must pay PRHIA via wire transfer ten 
thousand dollars ($10,000) prior to the submittal of the proposal. The ten thousand dollars 
(10,000) payment will be non-refundable. 

The PRHIA will only consider proposals from entities that (i) submit an 
acknowledgment or receipt form, (ii) attend the Pre-Proposal conference and (iii) 
comply with the payment requirement. 

PRHIA reserves the right to cancel or modify this RFP, reject any or all proposals, and 
award contracts that include the most favorable conditions for the Government of Puerto 
Rico, at the PRHIA’s sole discretion.
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