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• Se persigue entablar una dinámica intergubernamental que potencie al máximo los 
beneficios correspondientes a los adelantos en las tecnologías de la información y 
que resulte en relaciones interagenciales más cordiales, convenientes, 
transparentes y menos costosas.

• Aspira a proveerle al individuo y a las corporaciones una oficina virtual abierta 24 
horas al día, 7 días a la semana, 365 días al año, donde tengan a su disposición 
información sobre los servicios, formularios para solicitar servicios, entrega en 
línea de formularios, presentación en línea de solicitudes, pago de derechos y 
comprobantes, respuestas a sus solicitudes de servicio, la posibilidad de 
presentar querellas ante organismos reguladores y foros para opinar sobre la 
calidad de los servicios recibidos



• Promover el uso del Internet y de otras tecnologías de la información de manera 
que incremente la participación ciudadana en el gobierno.

• Promover la colaboración interagencial, mediante la integración de funciones 
relacionadas y el uso de los procedimientos internos del Gobierno Electrónico, de 
manera que mejoren los servicios al ciudadano.

• Reducir costos y cargas tanto para las entidades gubernamentales como para las 
personas naturales y jurídicas que requieren servicios gubernamentales



• Proveerle a sus ciudadanos unos servicios de excelencia de forma accesible, rápida, 
segura y eficiente al menor costo posible.

• Esta transformación de ofrecimiento de servicios gubernamentales se enfoca en 
tener una visión integrada de los procesos y evitar la duplicidad de esfuerzos, 
tanto del ciudadano como del gobierno.

• Evitar que el gobierno le solicite al ciudadano información que esta en su poder.

• Se establece un nuevo paradigma del gobierno enfocado en facilitarle al 
ciudadano el acceso de los servicios de una manera simple y a la vanguardia 
de nuestros tiempos.



• … estará integrada por un portal único de servicios en línea, un numero único de 
servicios y ventanillas únicas de servicio.

• Se ordena a las agencias a establecer acuerdos interagenciales para proveer acceso 
a sus bases de datos…

• A partir del 31 de diciembre de 2015, ninguna agencia podrá solicitarle a un 
ciudadano algún documento o certificación que el propio gobierno tenga en 
su poder…

• A partir del 31 de diciembre de 2015, todas las agencias deberán estar 
capacitadas para permitir que los ciudadanos cumplan con su responsabilidad de 
pago con el gobierno mediante diferentes mecanismos en cualquier lugar y a 
cualquier hora (“any device, anywhere, anytime”).



THE WORLD
HAS CHANGED.





INFORMATION MOVES  SLOWLY 
COMMAND AND CONTROL

TRADITIONAL AGENCIES HIERARCHIES

INFORMATION TRAVELS  FAST 
LE ARN AND ADAPT

OGP NEW RESPONSIVE NETWORKS

LEVERAGE THE  ON-DEMAND 
GLOBAL TALENT POOL

FIXED WORKFORCES  
S ILOED TE AMS

Citizen Centric



EA

Enterprise Agreement

Enterprise Platform
• Windows Upgrade w/MDOP  
• CoreCAL Bridge for Office 365 
• Office Professional Plus

Additional Products
• Biztalk Server
• Dynamic CRM
• Exchange Server

Server and Cloud Enrollment

Core Infrastructure Server Suite:
• Windows Server
• System Center

Azure Monetary Commitment
Azure Support

SCE

• SQL Server
• SharePoint Server
• VDA 

• Visual Studios
• Windows RDS
• Windows External Conn

• SQL Server CAL
• Office 365 G3
• Office 365 Plan K1G

How can I leverage from Microsoft 
contract?



Productivity services running in Microsoft’s cloud



99.9% financially backed SLA   |   24x7 IT pro support   |   Built in geo-redundancy in 
regional data centers



Private, secure social 
network for your business

SharePoint-based file storage 
provides a single place to 
manage your content

Inline Social experiences across 
Office makes posting updates, 
docs, emails easy



Collaborate on Office 
documents in real time 

Get started with file, sync and share 
in the cloud quickly and easily

Securely store, sync, and share 
work files from any device or 
platform



Secure cloud based video 
upload, storage and optimized 
playback 

Create, manage, and subscribe 
to various channels 

Capture, share, and discover 
videos from any device



With Microsoft Office 365, the government can:
• Replace Aging Systems. With Office 365, you are running always-current productivity solutions—no

worries about server patching, updating, or upgrading. Office 365 takes care of it, freeing IT staff for
more important tasks.

• Support Telework and Help Reduce Travel Expenses. Office 365 makes it easy for people to work
together regardless of their location. With audio and video conferencing plus screen sharing and a
virtual whiteboard just a few clicks away—accessible via the Internet—it’s almost like you’re all in the
same room, even when you aren’t.

• Plan for Continuity of Operations . Disaster preparedness is paramount for every level of government
service. Office 365 delivers mission-critical communications tools from geo-redundant data centers with
SAS 70 and ISO/IEC 27001 certification.

• Automate E-Discovery. Document retention and auditing policies in Office 365 help you control and
track access to information, while enabling you to search and store more efficiently across records
repositories, including email and IM.

• Save Costs, Securely. The cloud offers considerable cost savings by leveraging vast economies of scale. Microsoft
has built a network of next generation geo-redundant data centers around the globe which allow us to offer leading
online services at low cost. Compared to traditional systems deployed on-premises, cloud computing can offer
significant cost reductions and better support for disaster recovery and mobility efforts, such as teleworking.

• With guaranteed 99.9-percent uptime, geo-redundancy, and built-in disaster recovery, Office 365 provides
the robust security and reliability your agency requires.



• Patch Management

• Implementations

• Migrations

• Servers / Hardware

• Network / Hardware

• Storage (NAS, SAN)

• Management and Administration

• Disaster Recovery

• High Availability

• Anti Virus / Anti Spam

• Bandwidth consumption savings in 

some cases

• Relocation of expertise to Citizen value 

add initiatives.



Microsoft delivered onboarding for all users, organization wide to Office 365 services
Exchange, SharePoint, Lync, Office 365 Pro Plus, and Yammer

Direct remote assistance provided by an Office 365 onboarding expert who will assist 
with various onboarding activities using a combination of tools, documentation, 
guidance, and carrying out configuration tasks where applicable

Robust suite of automated checks and configuration to assess—current state 
assessment, identity management, and domain configuration

Onboarding support will be available in following languages: Chinese, English, 
French, German, Italian, Japanese, Brazilian Portuguese or Spanish

Available for all customers with 150+ seats of E, G, A (paid), and eligible SKUs

Ready to get the rest of your users onboard to Office 365? Let us guide you through preparing your 
infrastructure, integrating identity management, and provisioning services.



  

 

Scenarios 
Scenarios inspire people to work in new ways using Office 365,  
along with related communication kits to support adoption. 

  
 

Get Started  
  

 

  

  

 

Methodology 
A four-step approach to drive adoption supported by 
downloadable templates and best practices. 

  
 

Get Started  
  

 

  

  

 

Communities 
Featured adoption communities where you can learn from 
your peers and adoption experts. 

  
 

Get Started  
  

 

  

  

 

Resources 
Helpful resources to learn about other customer stories and 
special offers to make it easier to get started. 

  
 

Get Started  
  

 



Optimize the operating efficiency 
of government with flexible, 
trusted cloud services and 

solutions which allow you to 
harness the power of the cloud 

on your terms

Harness the sensory and system 
data explosion to produce 
actionable analysis, deep 

insights, better decision making 
and intelligent government 

action.

Equipping everyone with the 
right mobile devices that enable 

unparalleled productivity by 
providing secure access to 
information and systems 

anytime, anywhere, and always

Connect government agencies in 
an effort to increase productivity, 

collaboration, and to innovate 
new digital services that benefit 
both society and the economy.

Empowering Digital Government
Data Driven Decisions, Lower Operational Costs, Manage Transparency



• Proveerle a sus ciudadanos unos servicios de excelencia de forma accesible, rápida, segura y eficiente al menor costo 
posible.

• Esta transformación de ofrecimiento de servicios gubernamentales se enfoca en tener una visión integrada de los 
procesos y evitar la duplicidad de esfuerzos, tanto del ciudadano como del gobierno.

• Evitar que el gobierno le solicite al ciudadano información que esta en su poder.

An Integrated Government
• Enable transactions and business processes 

that span various agencies.
• Reduce or eliminate duplicate data entry 

efforts.
• Enable single view of the citizen.
• Enable self service government transactions.
• Monitor and gain visibility government 

transaction efficiency.
• Connect to almost any system.



• Se persigue entablar una dinámica intergubernamental que potencie al máximo los 
beneficios correspondientes a los adelantos en las tecnologías de la información y 
que resulte en relaciones interagenciales más cordiales, convenientes, transparentes 
y menos costosas.

• permitir que los ciudadanos cumplan con su responsabilidad de pago con el 
gobierno mediante diferentes mecanismos en cualquier lugar y a cualquier hora 
(“any device, anywhere, anytime”).

Deploy your infrastructure 
and applications to the cloud

• Develop, test, and run apps
• Get up and running in minutes instead of spending weeks procuring and 

provisioning your infrastructure. 
Faster turnaround times Lower cost Less risk
Enable your application 
teams to make changes 
quicker with faster 
infrastructure provisioning 
and rollout times on 
Windows Azure.

Minimize your investment 
and pay only for what you 
use on Windows Azure for 
testing and development.

Minimize your upfront 
investment using Windows 
Azure, with the option to 
expand rapidly as required.

• Infrastructure 
Deployment

• Application Hosting
• Storage
• Disaster Recovery
• Data Analytics
• Internet of things



Monthly updates

Deliver new features and value
Minimize upgrade projects
IT Controls and insight using First Release
Accelerate adoption via Success Center

Approximately 3 year cycle
New features and value at major updates
Interim Service Packs
Next release targeted for H2 2015

ALWAYS EVOLVING



UNIVERSAL APPS FOR WINDOWS

EXPANDED DLP

MODERN APPS FOR ANDROID

OFFICE FOR MAC

UNLIMITED ONEDRIVE w/OFFICE 365INTUNE UPDATES

SKYPE CONNECTIVITY

DELVE AND OFFICE GRAPH

OFFICE 365 VIDEO

ENCRYPTION AT REST

UNIVERSAL APPS FOR WINDOWS

EXPANDED DLP

MODERN APPS FOR ANDROID
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DELVE AND OFFICE GRAPH OFFICE 365 VIDEO

ENCRYPTION AT REST

ALWAYS EVOLVING



Make things, and make things happen.



THANK YOU.


