Puerto Rico Mental Health and Anti-Addiction Services Administration

Substance Abuse Services Consumer Perception of Care Survey
Fiscal Year 2010-2011

Table 1 - Age by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
13-17 YEARS 3 3
.0% 3.7% .0% 2.9%
18-21 YEARS 6 1 7
.0% 7.4% 25.0% 6.8%
22-44 YEARS 12 52 2 66
66.7% 64.2% 50.0% 64.1%
45-64 YEARS 6 20 1 27
33.3% 24.7% 25.0% 26.2%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 2 - Race by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
WHITE 10 41 2 53
55.6% 50.6% 50.0% 51.5%
AMERICAN INDIAN OR ALASKA 1 1
NATIVE 0% 1.2% 0% 1.0%
BLACK OR AFRICAN AMERICAN 12 12
.0% 14.8% .0% 11.7%
RACE NOT AVAILABLE 1 3 1 5
5.6% 3.7% 25.0% 4.9%
OTHER RACE 7 24 1 32
38.9% 29.6% 25.0% 31.1%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 3 - Ethnic Group by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
ETHNIC GROUP NOT AVAILABLE 2 2
.0% 2.5% .0% 1.9%
HISPANIC OR LATINO 2 2
.0% 2.5% .0% 1.9%
PUERTO RICAN 18 77 4 99
100.0% 95.1% 100.0% 96.1%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 4 - Municipality of Residence by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
Afasco 2 2
.0% 2.5% .0% 1.9%
Aguada 1 4 1 6
5.6% 4.9% 25.0% 5.8%
Aguadilla 9 9
.0% 11.1% .0% 8.7%
Aibonito 1 1
.0% 1.2% .0% 1.0%
Arecibo 2 1 3
.0% 2.5% 25.0% 2.9%
Arroyo 1 1
.0% 1.2% .0% 1.0%
Bayamon 7 11 18
38.9% 13.6% .0% 17.5%
Bo. Jagueyes Arriba 1 1
.0% 1.2% .0% 1.0%
Catafio 3 1 4
.0% 3.7% 25.0% 3.9%
Ceiba 1 1
5.6% .0% .0% 1.0%
Ciales 1 1
5.6% .0% .0% 1.0%
Dorado 1 1
.0% 1.2% .0% 1.0%
Guayama 1 1
.0% 1.2% .0% 1.0%
Guayanilla 2 2
.0% 2.5% .0% 1.9%
Guaynabo 2 2
.0% 2.5% .0% 1.9%
Hatillo 1 1
.0% 1.2% .0% 1.0%
Isabela 2 2
.0% 2.5% .0% 1.9%
Juana Diaz 1 1
.0% 1.2% .0% 1.0%
Las Piedras 1 1
.0% 1.2% .0% 1.0%
Levittown 1 1
.0% 1.2% .0% 1.0%
Mayaguez 1 1 2
5.6% 1.2% .0% 1.9%
Moca 3 3
.0% 3.7% .0% 2.9%
Morovis 2 1 3
.0% 2.5% 25.0% 2.9%




Naranjito 1 1
.0% 1.2% .0% 1.0%

Orocovis 1 1
.0% 1.2% .0% 1.0%

Ponce 5 5
.0% 6.2% .0% 4.9%

Rio Grande 2 2
.0% 2.5% .0% 1.9%

Rincén 1 2 3
5.6% 2.5% .0% 2.9%

Rio Piedras 1 1 2
5.6% 1.2% .0% 1.9%

San Sebastian 2 3 5
11.1% 3.7% .0% 4.9%

Toa Alta 1 1
.0% 1.2% .0% 1.0%

Toa Baja 3 2 5
16.7% 2.5% .0% 4.9%

Utuado 4 4
.0% 4.9% .0% 3.9%

Villalba 2 2
.0% 2.5% .0% 1.9%

Yauco 1 1
.0% 1.2% .0% 1.0%

Homeless 1 1
.0% 1.2% .0% 1.0%

Not Avalilable 3 3
.0% 3.7% .0% 2.9%

TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 5 - Reason for Care by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
Recommended by Someone 5 22 2 29
27.8% 27.2% 50.0% 28.2%
Decided to come willingly 10 42 2 54
55.6% 51.9% 50.0% 52.4%
Came against their will 3 16 19
16.7% 19.8% .0% 18.4%
Not Available 1 1
.0% 1.2% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 6 - General Satisfaction (I like the services that | received here) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 3 25 1 29
16.7% 30.9% 25.0% 28.2%
DISAGREE 1 6 7
5.6% 7.4% .0% 6.8%
STRONGLY AGREE 8 40 2 50
44.4% 49.4% 50.0% 48.5%
STRONGLY DISAGREE 1 1 2
.0% 1.2% 25.0% 1.9%
NEUTRAL 5 9 14
27.8% 11.1% .0% 13.6%
NOT AVALILABLE 1 1
5.6% .0% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 7 - General Satisfaction (If | had other choices, | would still get services from this agency) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 5 23 28
27.8% 28.4% .0% 27.2%
DISAGREE 3 3
.0% 3.7% .0% 2.9%
STRONGLY AGREE 7 43 1 51
38.9% 53.1% 25.0% 49.5%
STRONGLY DISAGREE 1 1 2
.0% 1.2% 25.0% 1.9%
NEUTRAL 3 7 1 11
16.7% 8.6% 25.0% 10.7%
NOT APPLICABLE 1 2 1 4
5.6% 2.5% 25.0% 3.9%
NOT AVAILABLE 2 2 4
11.1% 2.5% .0% 3.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 8 - General Satisfaction (I would recommend this agency to a friend or family member) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 24 1 29
22.2% 29.6% 25.0% 28.2%
DISAGREE 1 1
.0% 1.2% .0% 1.0%
STRONGLY AGREE 10 48 1 59
55.6% 59.3% 25.0% 57.3%
STRONGLY DISAGREE 1 1 2
.0% 1.2% 25.0% 1.9%
NEUTRAL 2 6 8
11.1% 7.4% .0% 7.8%
NOT AVAILABLE 2 1 1 4
11.1% 1.2% 25.0% 3.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 9 - Access (The location of services was convenient (parking, public transportation, distance, etc.)

by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 1 20 21
5.6% 24.7% .0% 20.4%
DISAGREE 3 9 12
16.7% 11.1% .0% 11.7%
STRONGLY AGREE 8 26 2 36
44.4% 32.1% 50.0% 35.0%
STRONGLY DISAGREE 2 7 1 10
11.1% 8.6% 25.0% 9.7%
NEUTRAL 3 15 1 19
16.7% 18.5% 25.0% 18.4%
NOT APPLICABLE 4 4
0% 4.9% 0% 3.9%
NOT AVAILABLE 1 1
5.6% .0% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 10 - Access (Staff were willing to see me as often as | felt it was necessary) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 2 22 24
11.1% 27.2% .0% 23.3%
DISAGREE 1 2 3
5.6% 2.5% .0% 2.9%
STRONGLY AGREE 10 49 2 61
55.6% 60.5% 50.0% 59.2%
STRONGLY DISAGREE 1 1 2
.0% 1.2% 25.0% 1.9%
NEUTRAL 4 5 1 10
22.2% 6.2% 25.0% 9.7%
NOT AVAILABLE 1 2 3
5.6% 2.5% .0% 2.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 11 - Access (Staff returned my call in 24 hours) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 2 23 2 27
11.1% 28.4% 50.0% 26.2%
DISAGREE 1 1 2
5.6% 1.2% .0% 1.9%
STRONGLY AGREE 7 32 1 40
38.9% 39.5% 25.0% 38.8%
STRONGLY DISAGREE 2 5 1 8
11.1% 6.2% 25.0% 7.8%
NEUTRAL 4 9 13
22.2% 11.1% .0% 12.6%
NOT APPLICABLE 7 7
.0% 8.6% .0% 6.8%
NOT AVAILABLE 2 4 6
11.1% 4.9% .0% 5.8%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 12 - Access (Services were available at times that were good for me) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 2 20 1 23
11.1% 24.7% 25.0% 22.3%
DISAGREE 2 6 8
11.1% 7.4% .0% 7.8%
STRONGLY AGREE 10 37 1 48
55.6% 45.7% 25.0% 46.6%
STRONGLY DISAGREE 1 6 1 8
5.6% 7.4% 25.0% 7.8%
NEUTRAL 1 8 1 10
5.6% 9.9% 25.0% 9.7%
NOT APPLICABLE 2 2
.0% 2.5% .0% 1.9%
NOT AVAILABLE 2 2 4
11.1% 2.5% .0% 3.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 13 - Access (I was able to get all the services | thought | needed) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 28 2 34
22.2% 34.6% 50.0% 33.0%
DISAGREE 1 2 3
5.6% 2.5% .0% 2.9%
STRONGLY AGREE 7 42 1 50
38.9% 51.9% 25.0% 48.5%
STRONGLY DISAGREE 3 3 6
16.7% 3.7% .0% 5.8%
NEUTRAL 1 5 1 7
5.6% 6.2% 25.0% 6.8%
NOT AVAILABLE 2 1 3
11.1% 1.2% .0% 2.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 14 - Access (I was able to see a psychiatrist, psychologist or social worker when | wanted to) by

Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 26 2 32
22.2% 32.1% 50.0% 31.1%
DISAGREE 4 4
.0% 4.9% .0% 3.9%
STRONGLY AGREE 7 39 1 47
38.9% 48.1% 25.0% 45.6%
STRONGLY DISAGREE 2 1 1 4
11.1% 1.2% 25.0% 3.9%
NEUTRAL 4 6 10
22.2% 7.4% 0% 9.7%
NOT APPLICABLE 3 3
.0% 3.7% .0% 2.9%
NOT AVAILABLE 1 2 3
5.6% 2.5% .0% 2.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 15 - Quality/Appropriateness (Staff here believe that | can grow, change and recover) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 3 21 1 25
16.7% 25.9% 25.0% 24.3%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 10 48 3 61
55.6% 59.3% 75.0% 59.2%
STRONGLY DISAGREE 1 1
.0% 1.2% .0% 1.0%
NEUTRAL 4 6 10
22.2% 7.4% .0% 9.7%
NOT AVAILABLE 1 3 4
5.6% 3.7% .0% 3.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 16 - Participation in Treatment Planning (I felt comfortable asking questions about my treatment
and medication) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 3 22 2 27
16.7% 27.2% 50.0% 26.2%
DISAGREE 4 4
.0% 4.9% .0% 3.9%
STRONGLY AGREE 10 45 2 57
55.6% 55.6% 50.0% 55.3%
STRONGLY DISAGREE 1 1 2
5.6% 1.2% .0% 1.9%
NEUTRAL 3 5 8
16.7% 6.2% .0% 7.8%
NOT APPLICABLE 2 2
.0% 2.5% .0% 1.9%
NOT AVAILABLE 1 2 3
5.6% 2.5% .0% 2.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 17 - Quality/Appropriateness (I felt free to complain) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 6 26 2 34
33.3% 32.1% 50.0% 33.0%
DISAGREE 1 4 5
5.6% 4.9% .0% 4.9%
STRONGLY AGREE 7 42 1 50
38.9% 51.9% 25.0% 48.5%
STRONGLY DISAGREE 2 2 4
11.1% 2.5% .0% 3.9%
NEUTRAL 1 4 1 6
5.6% 4.9% 25.0% 5.8%
NOT APPLICABLE 3 3
.0% 3.7% .0% 2.9%
NOT AVAILABLE 1 1
5.6% .0% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 18 - Quality/Appropriateness (I was given information about my rights) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 3 22 2 27
16.7% 27.2% 50.0% 26.2%
DISAGREE 1 2 3
5.6% 2.5% .0% 2.9%
STRONGLY AGREE 11 49 2 62
61.1% 60.5% 50.0% 60.2%
STRONGLY DISAGREE 1 3 4
5.6% 3.7% .0% 3.9%
NEUTRAL 1 4 5
5.6% 4.9% .0% 4.9%
NOT AVAILABLE 1 1 2
5.6% 1.2% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 19 - Quality/Appropriateness (Staff encouraged me to take responsibility for how I live my life) by

Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 21 1 26
22.2% 25.9% 25.0% 25.2%
DISAGREE 6 6
.0% 7.4% .0% 5.8%
STRONGLY AGREE 9 47 1 57
50.0% 58.0% 25.0% 55.3%
STRONGLY DISAGREE 2 2 4
11.1% 2.5% .0% 3.9%
NEUTRAL 1 3 2 6
5.6% 3.7% 50.0% 5.8%
NOT APPLICABLE 1 1
5.6% .0% .0% 1.0%
NOT AVAILABLE 1 2 3
5.6% 2.5% .0% 2.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 20 - Quality/Appropriateness (Staff told me what side effects to watch out for) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 2 20 22
11.1% 24.7% .0% 21.4%
DISAGREE 1 3 4
5.6% 3.7% .0% 3.9%
STRONGLY AGREE 8 39 1 48
44.4% 48.1% 25.0% 46.6%
STRONGLY DISAGREE 3 1 4
16.7% 1.2% .0% 3.9%
NEUTRAL 2 7 2 11
11.1% 8.6% 50.0% 10.7%
NOT APPLICABLE 1 10 1 12
5.6% 12.3% 25.0% 11.7%
NOT AVAILABLE 1 1 2
5.6% 1.2% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 21 - Quality/Appropriateness (Staff respected my wishes about who is and who is not to be given
information about my treatment) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 3 29 2 34
16.7% 35.8% 50.0% 33.0%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 11 44 2 57
61.1% 54.3% 50.0% 55.3%
STRONGLY DISAGREE 2 2
.0% 2.5% .0% 1.9%
NEUTRAL 3 4 7
16.7% 4.9% .0% 6.8%
NOT AVAILABLE 1 1
5.6% .0% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 22 - Participation in Tratment Planning (I, not staff, decided my treatment goals) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 5 26 1 32
27.8% 32.1% 25.0% 31.1%
DISAGREE 1 4 5
5.6% 4.9% .0% 4.9%
STRONGLY AGREE 6 41 2 49
33.3% 50.6% 50.0% 47.6%
STRONGLY DISAGREE 1 1 2
5.6% 1.2% .0% 1.9%
NEUTRAL 2 6 1 9
11.1% 7.4% 25.0% 8.7%
NOT APPLICABLE 1 3 4
5.6% 3.7% .0% 3.9%
NOT AVAILABLE 2 2
11.1% .0% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 23 - Quality/Appropriateness (Staff were sensitive to my cultural background (race, religion,
language, etc.)) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 6 27 1 34
33.3% 33.3% 25.0% 33.0%
DISAGREE 3 3
.0% 3.7% .0% 2.9%
STRONGLY AGREE 8 43 1 52
44.4% 53.1% 25.0% 50.5%
STRONGLY DISAGREE 1 2 3
5.6% 2.5% .0% 2.9%
NEUTRAL 1 5 2 8
5.6% 6.2% 50.0% 7.8%
NOT APPLICABLE 1 1 2
5.6% 1.2% .0% 1.9%
NOT AVAILABLE 1 1
5.6% .0% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 24 - Quality/Appropriateness (Staff helped me obtain the information | needed so that | could take
charge of managing my
illness) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 2 26 1 29
11.1% 32.1% 25.0% 28.2%
DISAGREE 1 3 4
5.6% 3.7% .0% 3.9%
STRONGLY AGREE 10 44 1 55
55.6% 54.3% 25.0% 53.4%
STRONGLY DISAGREE 1 2 3
5.6% 2.5% .0% 2.9%
NEUTRAL 3 6 1 10
16.7% 7.4% 25.0% 9.7%
NOT APPLICABLE 1 1
.0% .0% 25.0% 1.0%
NOT AVAILABLE 1 1
5.6% .0% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 25 - Quality/Appropriateness (I was encouraged to use consumer-run programs (support groups,
drop-in centers, crisis phone
line, etc.)) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 6 26 1 33
33.3% 32.1% 25.0% 32.0%
DISAGREE 4 4
.0% 4.9% .0% 3.9%
STRONGLY AGREE 5 35 1 41
27.8% 43.2% 25.0% 39.8%
STRONGLY DISAGREE 3 7 10
16.7% 8.6% .0% 9.7%
NEUTRAL 4 7 1 12
22.2% 8.6% 25.0% 11.7%
NOT APPLICABLE 2 1 3
.0% 2.5% 25.0% 2.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 26 - Outcomes (I deal more effectively with daily problems) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 5 31 1 37
27.8% 38.3% 25.0% 35.9%
DISAGREE 5 5
.0% 6.2% .0% 4.9%
STRONGLY AGREE 10 33 1 44
55.6% 40.7% 25.0% 42.7%
STRONGLY DISAGREE 1 3 1 5
5.6% 3.7% 25.0% 4.9%
NEUTRAL 2 8 1 11
11.1% 9.9% 25.0% 10.7%
NOT APPLICABLE 1 1
.0% 1.2% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 27 - Outcomes (I am better able to control my life) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 9 21 2 32
50.0% 25.9% 50.0% 31.1%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 7 44 1 52
38.9% 54.3% 25.0% 50.5%
STRONGLY DISAGREE 1 1
.0% 1.2% .0% 1.0%
NEUTRAL 1 11 1 13
5.6% 13.6% 25.0% 12.6%
NOT APPLICABLE 1 1
.0% 1.2% .0% 1.0%
NOT AVAILABLE 1 1 2
5.6% 1.2% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 28 - Outcomes (I am better able to deal with crisis) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 6 23 1 30
33.3% 28.4% 25.0% 29.1%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 8 43 2 53
44.4% 53.1% 50.0% 51.5%
STRONGLY DISAGREE 1 1 2
5.6% 1.2% .0% 1.9%
NEUTRAL 3 10 1 14
16.7% 12.3% 25.0% 13.6%
NOT APPLICABLE 2 2
.0% 2.5% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
29 - Outcomes (I am getting along better with my family) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 28 1 33
22.2% 34.6% 25.0% 32.0%
DISAGREE 2 2
.0% 2.5% 0% 1.9%
STRONGLY AGREE 12 41 3 56
66.7% 50.6% 75.0% 54.4%
STRONGLY DISAGREE 2 2
.0% 2.5% .0% 1.9%
NEUTRAL 2 4 6
11.1% 4.9% .0% 5.8%
NOT APPLICABLE 2 2
.0% 2.5% .0% 1.9%
NOT AVAILABLE 2 2
.0% 2.5% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 30 - Outcomes (I do better in social situations) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 5 25 1 31
27.8% 30.9% 25.0% 30.1%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 11 44 3 58
61.1% 54.3% 75.0% 56.3%
STRONGLY DISAGREE 2 2
.0% 2.5% .0% 1.9%
NEUTRAL 2 8 10
11.1% 9.9% .0% 9.7%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 31 - Outcomes (I do better in school and/or work) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 5 24 1 30
27.8% 29.6% 25.0% 29.1%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 5 34 2 41
27.8% 42.0% 50.0% 39.8%
STRONGLY DISAGREE 2 2
.0% 2.5% .0% 1.9%
NEUTRAL 2 3 1 6
11.1% 3.7% 25.0% 5.8%
NOT APPLICABLE 6 15 21
33.3% 18.5% .0% 20.4%
NOT AVAILABLE 1 1
.0% 1.2% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%
Table 32 - Outcomes (My housing situation has improved) by Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 24 2 30
22.2% 29.6% 50.0% 29.1%
DISAGREE 3 3
.0% 3.7% .0% 2.9%
STRONGLY AGREE 9 36 1 46
50.0% 44.4% 25.0% 44.7%
STRONGLY DISAGREE 1 5 1 7
5.6% 6.2% 25.0% 6.8%
NEUTRAL 3 6 9
16.7% 7.4% .0% 8.7%
NOT APPLICABLE 1 7 8
5.6% 8.6% .0% 7.8%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 33 - Outcomes (My symptoms are not bothering me as much) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 7 25 2 34
38.9% 30.9% 50.0% 33.0%
DISAGREE 1 1
.0% 1.2% .0% 1.0%
STRONGLY AGREE 6 43 1 50
33.3% 53.1% 25.0% 48.5%
STRONGLY DISAGREE 1 1 1 3
5.6% 1.2% 25.0% 2.9%
NEUTRAL 2 7 9
11.1% 8.6% .0% 8.7%
NOT APPLICABLE 1 3 4
5.6% 3.7% .0% 3.9%
NOT AVAILABLE 1 1 2
5.6% 1.2% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 34 - Functioning (I do things that are more meaningful to me) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 6 25 1 32
33.3% 30.9% 25.0% 31.1%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 10 48 2 60
55.6% 59.3% 50.0% 58.3%
STRONGLY DISAGREE 1 1
.0% 1.2% .0% 1.0%
NEUTRAL 2 4 1 7
11.1% 4.9% 25.0% 6.8%
NOT APPLICABLE 1 1
.0% 1.2% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 35 - Functioning (I am better able to take care of my needs) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 7 28 1 36
38.9% 34.6% 25.0% 35.0%
DISAGREE 2 1 3
.0% 2.5% 25.0% 2.9%
STRONGLY AGREE 10 46 2 58
55.6% 56.8% 50.0% 56.3%
NEUTRAL 1 5 6
5.6% 6.2% .0% 5.8%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 36 - Functioning (I am better able to handle things when they go wrong) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 8 29 1 38
44.4% 35.8% 25.0% 36.9%
DISAGREE 5 5
.0% 6.2% .0% 4.9%
STRONGLY AGREE 8 41 3 52
44.4% 50.6% 75.0% 50.5%
STRONGLY DISAGREE 1 1
.0% 1.2% .0% 1.0%
NEUTRAL 2 5 7
11.1% 6.2% .0% 6.8%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 37 - Functioning (I am better able to do things that | want to do) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 7 31 1 39
38.9% 38.3% 25.0% 37.9%
DISAGREE 2 2
.0% 2.5% .0% 1.9%
STRONGLY AGREE 10 41 3 54
55.6% 50.6% 75.0% 52.4%
NEUTRAL 1 5 6
5.6% 6.2% .0% 5.8%
NOT APPLICABLE 1 1
.0% 1.2% .0% 1.0%
NOT AVAILABLE 1 1
.0% 1.2% .0% 1.0%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 38 - Social Connectedness (I am happy with the friendships | have) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 6 23 1 30
33.3% 28.4% 25.0% 29.1%
DISAGREE 3 3
.0% 3.7% .0% 2.9%
STRONGLY AGREE 7 47 3 57
38.9% 58.0% 75.0% 55.3%
STRONGLY DISAGREE 3 3
.0% 3.7% .0% 2.9%
NEUTRAL 3 5 8
16.7% 6.2% .0% 7.8%
NOT APPLICABLE 2 2
11.1% .0% .0% 1.9%
TOTAL 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 39 - Social Connectedness (I have people with who | can do enjoyable things) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
STRONGLY AGREE 7 24 1 32
38.9% 29.6% 25.0% 31.1%
STRONGLY AGREE 3 3
.0% 3.7% .0% 2.9%
STRONGLY AGREE 9 51 3 63
50.0% 63.0% 75.0% 61.2%
NEUTRAL 2 3 5
11.1% 3.7% .0% 4.9%
Total 18 81 4 103
100.0% 100.0% 100.0% 100.0%




Table 40 - Social Connectedness (I feel | belong in my community) by Gender

GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 4 21 1 26
22.2% 25.9% 25.0% 25.2%
DISAGREE 3 3
.0% 3.7% .0% 2.9%
STRONGLY AGREE 12 50 2 64
66.7% 61.7% 50.0% 62.1%
STRONGLY DISAGREE 1 1 2
.0% 1.2% 25.0% 1.9%
NEUTRAL 2 6 8
11.1% 7.4% .0% 7.8%
Total 18 81 4 103
100.0% 100.0% 100.0% 100.0%

Table 41 - Social Connectedness (In a crisis, | would have the support | need from family or friends) by

Gender
GENDER
GENDER NOT
FEMALE MALE AVAILABLE TOTAL
AGREE 3 21 2 26
16.7% 25.9% 50.0% 25.2%
DISAGREE 2 2
.0% 2.5% 0% 1.9%
STRONGLY AGREE 12 54 2 68
66.7% 66.7% 50.0% 66.0%
STRONGLY DISAGREE 2 2
.0% 2.5% .0% 1.9%
NEUTRAL 3 1 4
16.7% 1.2% .0% 3.9%
NOT APPLICABLE 1 1
.0% 1.2% .0% 1.0%
Total 18 81 4 103
100.0% 100.0% 100.0% 100.0%




